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The following conditions apply to the Senior Social Worker post in the Emergency Duty Team :- 
 

Staffing 

 
At present the rota is operating on a 5-person basis, however we are aiming to recruit an 
additional part-time social worker to work weekends only, increasing the staffing capacity at 
weekend to five Senior Social Workers.  
 
Rota 
 
The rota operates on annualised basis, under which you are contracted to work 1929-hours per 
annum, floating shifts will not be counted towards this total unless they are physically worked or 
annual leave is booked.   
 
On this rota you will rotaed to work 141-hrs out of 185 hrs, plus a possible 5 floating shifts (37 
hours) over the 5-week period.  Therefore there will be 44-hours per settlement period, 459 
hours per year, to be offset against floating shifts, call out hours worked, supervision and team 
meetings. 

 
Your manager will keep a record of all basic shifts, floating shifts and call-out hours worked; if at 
the end of the 12-month period these hours exceed 459 you will be paid for the additional hours 
at the appropriate rates.  However, should you not have worked 459 hours at the end of the 
year, any hours owing will be expunged. 

 
Pay  
 
You will receive a 30% enhancement, which is an all-inclusive allowance.  As such you will not 
be entitled to claim the national on-call rates or hours called out whilst on stand-by, unless they 
exceed your contractual hours at the end of the year (37 x 52.14 = 1929 hours).  Should you not 
have worked 1929 hours at the end of the year, any hours owing will be expunged, and you will 
not be required to work or pay these hours back. 
 
Floating Shifts 
 
If you are scheduled as the floating shift worker you will be required to be available for work, 
and if necessary to attend work as directed by your manager.  

 
Floating shifts will be used to cover all sickness absence, regardless of whether it is considered 
as a long/short term sickness absence plus annual leave, training, vacancies, suspensions etc 
(this list is not exhaustive).  If you do not wish to be available for a floating shift you must 
request to take annual leave and have this approved prior to the working day, in accordance 
with the standard annual leave request procedure.   
 
Should you be unavailable for a floating shift due to sickness you should notify your line 
manager at the earliest opportunity in accordance with standard reporting procedures. 
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If you are required to attend training during the day, this will be deemed as your working day 
and will form part of your weekly 37 hours. Subsequently, if you are also rotaed to work an 
evening shift on the same day that you attended training, you will not be required to work the 
evening shift; the expectation is that the floating shift person will cover this shift. 
 
Should you work a rotaed floating shift no additional payments will be made, these hours will be  
offset against the 459-hours as advised above.  
 
On Call and Call-Out Hours 
 
As stated above the call-out hours and floating shifts worked will be monitored over the course 
of the year, and any hours in excess of 459 will be paid at the end of the 12-month period.  
 
Overtime  
 
If you agree to undertake a shift on a day on which you are not rotaed to work the following 
overtime rates will apply:-  
 

Monday to Saturday = Time and half on your standard hourly rate 
 
Sunday = Double time on your standard hourly rate. 

 
Annual Leave 
 
You are permitted to book a maximum of 54-hours leave on Saturday and 54-hours on Sunday, 
increasing to 63-hours on Saturday and 63-hours on Sunday once you have accrued 5-years 
local government service.  

 
Bank Holidays 
 
The bank holiday enhancement is incorporated within the 30% enhancement regardless of 
whether you work all eight of the bank holidays or not.  However should you work a bank 
holiday as overtime the standard double pay rate will apply. 

 
 


