
 

 

       
Post:  Personal Adviser 

Post Number:    SSCYP23 

Department:  People’s Services 

Grade:  Scp 22-25 

Responsible to:  Team Manager/Advanced Practitioner 

 
Purpose of the Post: 
 
To offer a range of support to Care Leavers including: information, advice, support 
and guidance to ensure positive outcomes for young people in all areas of their 
development. Ensure young peoples’ needs are assessed; robust pathway plans 
are implemented and reviewed utilising multi agency working and the young 
person’s wishes/feelings are the focus of all planning. Adhere to the legislative 
framework in relation to the Leaving Care Act 2000, Children Act 1989 & Children 
and Social Work Act 2017.  
 
 
Duties and Responsibilities: 
 

1. To work creatively with young people and/or families/carers on an individual 
and group basis. To provide support to children, young people and their 
families including evenings and weekends to meet the needs of the service. 

 
2. To be a designated Personal Adviser for several young people leaving care 

under the direction of the Team Manager/Advanced Practitioner.  
 

3. To maintain comprehensive, up to date, case records in accordance with 
Departmental procedures. 

 
4. To work in partnership with families, carers, social workers and other 

professionals/agencies to ensure robust pathway planning, risk is managed, 
and positive outcomes are achieved.   

 
5. Provide advice to carers on pathway planning. This will include all areas of 

a young person’s development to assist with their independence. This 
advice will be underpinned by theoretical models, legislation, knowledge 
and guidance.  

 
6. To take part/chair various meetings and to prepare/present reports that will 

assist in the decision-making progress. 
 



 

7. To arrange, organise and facilitate a range of interventions to meet the 
needs of children/young people.  

 
8. To respond appropriately in the management of potentially challenging 

situations in accordance with Departmental procedures.  This may include 
undertaking risk assessments. 

 
9. To organise and facilitate support groups/consultation events held during 

the day and evening. 
 

10. To engage in the implementation/review of the Care Leavers Local Offer. 
 

11. To assist in maintaining links with a child/young person’s family, education, 
health and community resources to promote their inclusion.  

 
12. To identify services to assist with a young person accessing 

education/training/employment. Also, promote and take practical measures 
to promote a young person’s engagement with 
education/training/employment.  

 
13. To promote the best interests of children/young people and to recognise 

their individual rights. 
 

14. To promote children/young people’s views/wishes/feelings about their 
care/pathway plan. 

 
15. To have sound working relationships with other professionals/agencies 

internal and external. 
 

16. To challenge other professionals/agencies in the best interests of the 
child/young person. 

 
17. Contributing to the development of overall Borough provision by: 

 

 Attending meetings. 

 Suggesting policy and procedural improvements. 

 Identifying opportunities for development of services. 

 Undertaking training linked to the role of Personal Adviser. 
  

18. To organise and prepare for pathway plan review meetings. 
 
19. To chair and minute pathway plan reviews and ensure plans are up to date, 

needs led and young person focused.  
 

20. To monitor engage in interventions to ensure a young person’s pathway 
plan is progressing. 

 



 

21. To organise plan and facilitate group work including: independence 
interventions, participation/engagement events and any interventions 
required to meet the needs to the service.  

 
22. To identify those young people who may require pre-birth assessments and 

support them through the process. 
 

23. To work with eligible, relevant, former relevant and qualifying young people. 
 

24. To ensure young people receive appropriate financial support in line with 
the financial policy. 

 
25. To assist in the application to obtain finances from voluntary funding 

streams. 
 

26. To comply with performance indictors and feedback to the team manager 
with findings. 

 
27. To undertake housing assessments/referrals, if required. 

 
28. To support young people to find appropriate accommodation that meets 

their needs and maintain their accommodation.  
 

29. To support young people to identify and maintain an 
education/training/employment plan. 

 
30. To organise, plan and chair CIN meetings, if required. 

 
31. To support young people through the criminal and family courts when 

required. 
 

32. To promote the Care Leavers Local Offer with young people and engage in 
reviewing/updating the Local Offer as and when required. 

 
33. To comply with the Council’s Health and Safety Policy and associated safe 

working procedures and guidelines. 
 

34. To comply with the Council’s Comprehensive Equality Policy and to ensure 
that it is implemented within the service area of the post. 

 
35. To comply with the Council’s Information Management Framework 

(including the Data Protection Policy, Code of Practice and Social Media 
Policy). 

 
36. To comply with the Council's Code of Conduct a fundamental aspect of 

which are "the Seven Principles of Public Life", and to conduct oneself with 
the highest standards of conduct that they require 
 

 



 

This post is subject to Disclosure. 
 
This post is not Politically Restricted in accordance with the Local 
Government and Housing Act 1989 (as amended). 
 
The details contained within this job description reflect the content of the job 
at the date it was prepared.  However, it is inevitable that over time, the 
nature of the job may change.  Existing duties may no longer be required and 
other duties may be gained without changing the general nature of the post 
or the level of responsibility entailed.  Consequently, the Council will expect 
to revise this job description from time to time and will consult the post 
holder/s at the appropriate time. 
 
Date Prepared: June 2016 
Date updated: January 2019 
 


