
 
 
 

 
 
 
 
 
Post:    Rehabilitation Officer Visual Impairment 
                
Post Number:        
 
Department:  Peoples Services  
 
Grade:         SCP 22 - 25    
 
Responsible to:     Team Manager (Visual Impairment)  
 
Responsible for:    Supervision of designated staff as assigned by the 
                                Team Manager   
 
Purpose of the Post: 
 
To provide a comprehensive rehabilitation service for visually impaired adults in order 
to develop and maintain the individual’s maximum level of independence.  
   
Duties and Responsibilities: 
 

1. To undertake specialist visual impairment assessments of individual needs 
and risks to promote independence, provide support and prevent harm. 

 
2. To undertake mobility assessments, provide specialist mobility equipment, 

recommendations, advice, demonstration, support, and training to minimise 
risk and to maximise  service  users’ independence. 
 

3. To provide or recommend specialist aids and equipment and instruct service 
users and their carers in their safe installation, maintenance and use. 
 

4. To work in partnership with service users and cares using a person-centred 
approach with the aim of maximising independence,  providing information 
and advice covering a range of topics relating to sensory loss including: care 
and support, prevention of needs, and  maintenance of health and wellbeing.     
 

5. To plan, implement, evaluate and review rehabilitative support aimed at 
reducing risk, maximising and maintaining independence, safety, dignity and 
choice. This will include support provision in relation to facilitating daily living 
skills, mobility and community safety training, community skills and low vision 
assessment. 
 

6. To complete, implement and record outcome focused individual assessments 
and care plans in accordance with the Council’s policies and procedures. 
 

7. To work with people with sensory loss who  have additional complex needs 
such as learning, physical and mental health needs and to consider the  
cumulative effect of additional disabilities whilst completing the assessment  



 
 
 
 
 
 
 
 
and care planning process.  To liaise with other specialist workers as 
necessary. 

 
8. To ensure that information is recorded consistently, accurately and meets 

statutory timescales.  To ensure that service user confidentiality is maintained 
and that sensitive information is processed in accordance with the Council’s 
Information Management Framework. (Data Protection Policy, Code of 
Practice and Social Media Policy) 
 

9. To maintain a current working knowledge of the safe use of a wide range of 
specialist equipment and appropriate community resources. 
 

10. To manage a caseload under the supervision of the Team Manager.  
 

11. To utilise skills and provide support which assists people to cope with the 
emotional and practical impact and challenges resulting from experiencing 
sight loss.   
 

12. To work under your own initiative and as part of a team.  
 

13. To attend mandatory training and participate in staff development courses as 
appropriate.  
 

14. To be responsible for the self-allocation and prioritising of work, under the 
supervision of the Team Manager.  
 

15. To undertake or assist with any other duties as identified by the Team 
Manager.  

 
16. To comply with the Council’s Health and Safety Policy and associated safe 

working procedure and guidelines. To contribute towards the identification 
and management of risk within the service area.  
 

17. To comply with the Council’s Comprehensive Equality Policy and to ensure 
that it is implemented within the service area of the post. 
 

18. To comply with the Council’s Information Management Framework (including 
the Data Protection Policy, Code of Practice and Social Media Policy). 
 

19. To comply with the Council's Code of Conduct a fundamental aspect of which 
are "the Seven Principles of Public Life", and to conduct oneself with the 
highest standards of conduct that they require. To ensure that the code and 
required standards of conduct are maintained amongst employees within the 
remit of the post. 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
This post is subject to Disclosure. 
 
This post is not Politically Restricted in accordance with the Local Government 
and Housing Act 1989 (as amended). 
 
The details contained within this job description reflect the content of the job 
at the date it was prepared.  However, it is inevitable that over time, the nature  
of the job may change.  Existing duties may no longer be required and other 
duties may be gained without changing the general nature of the post or the 
level of responsibility entailed.  Consequently, the Council will expect to revise 
this job description from time to time and will consult the postholder/s at the 
appropriate time. 
 
Date Prepared: March 2019 
 


