
 

 
       
Post:  Outreach Worker – TAZ 

Post Number:     

Department:   People’s Services  

Grade:   SCP 22-25 

Responsible to:   Young People’s Healthy Living Services 

Manager 

Purpose of the post: 
 
To contribute to the positive health and wellbeing of young people in St Helens, 
with a particular focus on sexual health and relationships, contribute to the 
reduction of teenage pregnancies and Sexually Transmitted Infections.  To promote 
the delay of onset sexual activity. 
 
Duties and Responsibilities: 
 

1. Work directly with individuals and groups of young people across the 
Borough of St Helens deemed to be at risk of becoming teen parents.  
 

2. Contribute to the reduction in conception rates by improving young people’s 
awareness and resilience to make healthy informed decisions in relation to 
all aspects of sexual health and relationships. To support young people, 
where appropriate, to access clinical services. 

 
3. Effectively manage a number of cases on a one to one basis who are at risk 

of pregnancy, engaging in unhealthy relationships and risky behaviours, 
displaying or subject to harmful sexual behaviours, CSE.   Be able to forge 
excellent relationships with young people, making them feel at ease to 
discuss a wide range of issues in a sensitive and non-judgemental way. 
 

4. Work in partnership with other services to ensure young people’s needs are 
met and contribute to multi agency plans through attendance and active 
participation in meetings such as Family Action Meetings, Child Protection 
conference, LAC reviews etc. 
 

5. Maintain the confidentiality of young people as appropriate, whilst ensuring 
that relevant information is shared on a need to know basis with other 
professionals, parents/carers etc. 
 



 

6. Provide non-clinical support to young people accessing the young person’s 
TAZ clinic by providing advice and information, pregnancy testing, STI 
screening, condoms and C-card registration. 
 

7. Provide support to young people who may need to access termination 
services. 

 
8. Offer support and challenge to parents through a range of media including 

the delivery of training sessions, to increase their confidence and ability to 
discuss issues of sexual health and relationships with their children.   
 

9. Develop and deliver a range of training sessions for professional agencies 
on relevant topic areas such as sex and the law, consent, pornography etc 
 

10. To work closely with local schools, colleges and other education settings to 
support their PSHE delivery and overall wellbeing offer to students. 
 

11. Develop and deliver innovative evidence based programmes based on 
national and local guidance in relation to sexual health and relationships in 
a wide range of targeted and universal settings. 

 
12. Ensure that all aspects of delivery is considerate of and in response to the 

Voice of the Child 
 

13. To work flexibly according to the needs of the service including weekend 
and evening work. 

 
14. Promote the availability and access to services, such as the TAZ clinic 

through attendance at events and other opportunities for service promotion 
 

15. Identify, appropriately respond to and address safeguarding issues. 
 

16. Be responsible for the creation and dissemination of promotional 
information, which reflects the diverse needs of the population including age 
and learning appropriate resources. 
 

17. Ensure own professional practice and standards comply with the Council’s 
Code of Conduct. 
 

18. Engage in supervision and appraisal sessions to review meaningful targets 
and to reflect upon professional practice. 

 
19. Comply with the Council’s Health and Safety policy and associated safe 

working procedures and guidelines. 
 

20. Comply with the Council’s Comprehensive Equality Policy and ensure that it 
is implemented within the service areas and with employees within the remit 
of the post. 
 



 

21. Comply with the Council’s Data Protection Policy and Code of Practice 
within the service area and amongst employees within the remit of the post. 
 

22. Such other duties commensurate with the grade of the post as may be 
assigned to accommodate the changing needs of the service. 

 
To comply with the Council’s Health and Safety Policy and associated safe working 
procedures and guidelines. 
 
To comply with the Council’s Comprehensive Equality Policy and to ensure that it is 
implemented within the service area of the post. 
 
To comply with the Council’s Information Management Framework (including the 
Data Protection Policy, Code of Practice and Social Media Policy). 
 
This post is subject to Disclosure. 
 
This post is not Politically Restricted in accordan ce with the Local 
Government and Housing Act 1989 (as amended). 
 
The details contained within this job description r eflect the content of the job 
at the date it was prepared.  However, it is inevit able that over time, the 
nature of the job may change.  Existing duties may no longer be required and 
other duties may be gained without changing the gen eral nature of the post 
or the level of responsibility entailed.  Consequen tly, the Council will expect 
to revise this job description from time to time an d will consult the post 
holder/s at the appropriate time. 
 
Date Prepared: October 2018  
 


