
 
 
 
 
 
 
 
 

Post:                                     Social Wo rker (ASYE) 
     Social Worker 
     Senior Social Worker 
 
Post Number:                       
 
Department:                         People’s Servic es 
 
Grade:                                   SCP 23 – 2 5 

SCP 26 – 28 
SCP 29 – 32 

 
Responsible to:                    Team Manager 
 
Purpose of the Post:    
 
To manage a protected caseload within a framework of supervision, including the  
referral, assessment, planning, implementation and evaluation of appropriate action to  
ensure that resources are utilised effectively to safeguard and promote the welfare of  
children, families and carers.   
 
Working within the standards of conduct, performance and ethics as described  
by the Health and Social Care Professional Council (HCPC) ensuring compliance with  
legal, organisational and multi-agency requirements.  
 
To work in accordance with statutory, organisational and local multi agency Policies,  
procedures and arrangements 
 

Duties and Responsibilities Associated with Assesse d and Supported Year in 
Employment Scheme for Newly Qualified Social Worker s (NQSWs) SCP 23-25 
 
Within the relevant context of the role (with others, within statutory, organisational and 
multi-agency systems and in partnership with children, young people and their families 
and carers) carry out the following tasks. 
 

1. To manage a protected caseload within a framework of supervision under the 
direction of the Team Manager, including the referral, assessment, planning, 
implementation and evaluation of appropriate action to ensure that resources 
are utilised effectively to safeguard and promote the welfare of children, 
families and carers. 

 
2. To demonstrate competence as outlined in the Knowledge and Skills 

Statement for Children and Family Practitioners. 
 

3. To promote the welfare and safeguarding of children, young people and their 
families in St Helens. 
 

4. To carry out timely assessments on children, young people and families in 
accordance with the Framework of Assessment and Working Together 
guidance. 



 
 

 
 
 
 
 
 

 
 

 
5. Ensure assessments and planning for children and young people actively 

promote the participation and engagement of all relevant agencies, the 
child/young person and their family. 
 

6. Prepare/facilitate care plans for children and young people which take account 
of their views and wishes in the implementation of these care plans. 
 

7. Assess the needs of children and young people who require social work 
services, including the identification of risk and the need for protection.  To 
develop, coordinate and delivery multi-agency plans to meet assessed needs 
and to review these plans to ensure they continue to meet assessed needs. 
 

8. Undertake social work with families in order to reduce the need for care or 
accommodation, and a range of community care and safeguarding 
assessments in accordance with relevant statutory requirements, identifying 
risks and appropriate support plans. 
 

9. To participate in developmental activities as may be required to promote 
improvement of service or the use of resources. 
 

10. To accurately record, critically analyse and keep up to date information using 
the appropriate IT systems in accordance with the Departments recording 
policy.  To produce relevant reports, including court statements to a high 
standard, as required. 
 

11. Create and maintain effective relationships with children, young people, their 
parents, families and carers to ensure the diverse needs are identified, met 
and regularly reviewed. 

 
 

In addition to the above the following duties and r esponsibilities associated 
with Social Worker SCP 26-28  
 
Within the relevant context of the role (with others, within statutory, organisational and 
multi-agency systems and in partnership with children, young people and their families 
and carers) carry out the following tasks: 
 

1. To hold and effectively manage challenging cases, providing an exemplary 
service in line with statutory requirements and departmental priorities, 
improving outcomes for children and young people.   
 

2. To demonstrate effective practice in the most complex situations, assessing 
and managing higher levels of risk, striking a balance between support and 
control, liaising with a wide range of professionals within multi-disciplinary 
teams, including more senior levels.  
 
 



 
 

 
 
 
 
 
 

3. To model best practice, setting expectations for others and to take 
responsibility for coaching and mentoring student social workers.  
 

4. To undertake the range of duties and responsibilities on behalf of the 
Department as specified in the Children’s Act 1989 and such other legislation 
as is or may be appropriate to work with children and their families.   
 

5. To investigation allegations of neglect, ill treatment or abuse of children and 
to make enquiries as to the need to provide services to such children, 
instigate Child Protection procedures or an application to a court for an 
appropriate order in respect of such children.   
 

6. To supervise children placed on the Child Protection or Children in Need 
plans. 
 

7. To provide the assessment and supervision of children looked after by St 
Helens Council in order that statutory duties towards such children are met.  
 

8. To undertake the preparation of reports, statements and such other legal 
documents as may be required in relation to children and young persons in 
both criminal and family proceedings courts within the relevant timescales to 
attend court and represent the department.  
 

9. To undertake assessments, design and implement care/protection plans in 
complex situations by a variety of methods of intervention and to encourage 
the development of quality standards and practice.  
 

10.  To receive and manage the investigation and assessment of referrals and to 
instigate/recommend appropriate action. 
 

11. To manage a more complex caseload working with a high degree of personal 
and professional accountability and autonomy.  
 

12. To manage casework in line with service practice standards and achieve 
compliance on meeting statutory timescales for assessments, visits, meetings 
and reports. To maintain accurate case records using an electronic case 
management system, keeping records up-to-date and to escalate any 
concerns to managers in a timely manner.  
 

13. To work to overcome hostility and resistance to social care involvement. To 
work in partnership and undertake negotiation with families and professionals 
for full participation in assessment, planning, review and decision making, at 
all times prioritising safety of children/young people  
 

14. To develop realistic, evidence-based, child centred plans within a review 
timeline, which will manage and reduce identified risks and meet the needs of 
the child and to ensure actions on the plan are progressed within statutory 
timescales.  
 



 
 

 
 
 
 
 
 

15. To provide expertise in a specialist field acting as a resource to the team and 
department to develop best practice; to engage in research and evaluation of 
practice.  
 

16. To model, identify and promote best practice, policy, procedures and training 
informed by current evidence. To provide practice consultation and promote 
respect for professional social worker expertise.  
 

17. To be reflect upon and review own continuous professional development 
 

18. To accurately record, critically analyse and keep up to date information using 
the appropriate IT systems in accordance with the Departments recording 
policy.  To produce relevant reports, including court statements to a high 
standard, as required. 
 

19. Create and maintain effective relationships with children, young people, their 
parents, families and carers to ensure the diverse needs are identified, met 
and regularly reviewed. 
 

In addition to the above the following duties and r esponsibilities associated 
with Senior Social Worker SCP 29-32 
 

1. Required to support the learning and development of others, this may include 
acting as “Practice Educator for student placements and/or support of ASYEs.  
 

To comply with the Council’s Health and Safety Policy and associated safe working 
procedures and guidelines. 
 
To comply with the Council’s Comprehensive Equality Policy and to ensure that it is 
implemented within the service area of the post. 
 
To comply with the Council’s Information Management Framework (including the 
Data Protection Policy, Code of Practice and Social Media Policy). 
 
To comply with the Council's Code of Conduct a fundamental aspect of which are 
"the Seven Principles of Public Life", and to conduct oneself with the highest 
standards of conduct that they require 
 
This post is subject to Disclosure. 
 
This post is not Politically Restricted in accordan ce with the Local Government 
and Housing Act 1989 (as amended). 
 
The details contained within this job description r eflect the content of the job 
at the date it was prepared.  However, it is inevit able that over time, the nature 
of the job may change.  Existing duties may no long er be required and other 
duties may be gained without changing the general n ature of the post or the 
level of responsibility entailed.  Consequently, th e Council will expect to revise 
this job description from time to time and will con sult the post holder/s at the 
appropriate time. 



 
 
 
 
 
 
 
 
Date Prepared: March 2019  

 


